IHCP Live:
Electronic Visit Verification (EVV)

Indiana Family and Social Services Administration
Office of Medicaid Policy and Planning
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HELP SUPPORT OMPP WITH AN EVV SURVEY

https://www.surveymonkey.com/r/CPZY9S6

Tell us about your exposure with EVV thus far!



https://www.surveymonkey.com/r/CPZY9S6

Agenda

21st Century Cures Act
e Getting Ready for Implementation
* EVV Resources Available
* Helpful Tools
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215t Century Cures Act

e Requires providers of personal care services and home health
services to use an electronic visit verification (EVV) system to
document services rendered

— Personal care services -January 1, 2021*
— Home health services - January 1, 2023

*Good Faith Effort exemption delayed final implementation by one year.

—

2, N
), O
UNISTRSS



Overall Requirements

 EVV captures the following
details:
— Type of service performed
— Individual receiving the service
— Date of the service
— Location of service delivery
— Individual providing the service
— Time the service begins and ends
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Rationale for Policy

* Federal Law — required under Section 1903(l) of the Social
Security Act

 Reduce Fraud, Waste, and Abuse — ensures services are billed
according to services authorized and performed

* Improves Overall Quality of Services




Does EVV Impact Me?

* Criteria for Service Inclusion:

— Personal care service (Includes activities of daily living or instrumental activities
of daily living

— Authorized for coverage through a federal home and community-based services
authority (1915(c), 1915(i), 1915(j), 1915(k), 1115)

— Provided in the home
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Does EVV Impact Me?

Impacted Services

Medication Training and Support (AMHH  Respite Care
population)

Skills Training and Development (AMHH Unskilled Respite Care
and CMHW population)

Attendant Care Residential Habilitation (Hourly)

Homemaker Services Residential-Based Habilitation
Participant Care and Assistance

If you provide these services and do not submit an EVV record with these claims
starting on January 1, 2021, you will not receive reimbursement for these services.

%,

SHHANB®

-~

&) S
7 W
“NigTRAS



Getting Ready for EVV Implementation
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Two Options for EVV Implementation

* The Indiana Health Coverage Programs (IHCP) uses the Open

Vendor Model:
— Sandata (State-sponsored EVV solution)

— Alternative EVV solution (meeting the same requirements)

§ Sandalta

TECHNOLOGIES

The IHCP allows providers to use any alternative EVV solution that satisfies the
requirements from the 215t Century Cure Act.
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Sandata (State Solution)

Step 1: Complete the Sandata Training
— Self-paced training
— Scheduled online webinars

Step 2: Receive Your Login Credentials

— Send your certificate of completion to INXIXEVV@dxc.com
to receive login credentials



mailto:INXIXEVV@dxc.com
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Sandata (State Solution)

Step 3: Enter Your Employee/Client Information
— Login information for each employee
— Information for all members who you serve

Step 4: Provide Employees with Appropriate Devices
— Sandata Mobile Connect (for mobile visit verification)
— Telephonic visit verification
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Sandata (State Solution)

Step 5: Prepare Your Direct Care Workers

Santrax ID and telephonic visit verification phone number
Familiar with the service and task codes

There is no cost to the provider to use the Sandata
(State-Sponsored Solution).
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Alternative EVV Solution

Step 1: Email EVV@fssa.in.gov

— Provide agency’s name and contact information

— Provider vendor’s name and contact information

If your vendor has not previously integrated with
Sandata in Indiana, the vendor will be required to
pay a one-time fee.



mailto:EVV@fssa.in.gov
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Alternative EVV Solution

Step 2: Request testing credentials from
INAREVV@Sandata.com (if you are using a vendor that has

already completed testing with a vendor, you will have access
to production credentials quicker)

— Follow the steps as provided by Sandata to ensure testing
with your vendor can begin

Step 3: Work with your vendor to complete testing
— Coordinate with your vendor during this process



mailto:INAltEVV@Sandata.com

Alternative EVV Solution

Step 4: Complete the self-paced training

— Brief training on the Sandata Aggregator (not the Sandata State-
Sponsored Solution)

— For additional training, consult with your alternative EVV vendor

Step 5: Request production credentials

— Allows agency to log into the Sandata Aggregator to submit EVV
records
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January 1, 2021

Claims payment will be disrupted for
claims submitted without an EVV record.

Don’t wait until the last minute to prepare for EVV
implementation!
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Important Dates

* By October 1, 2020 — must notify the State of your intention to
use an alternative EVV vendor

— Providers who request to use an alternative EVV vendor after
October 1 will be required to complete the Sandata State-sponsored

EVV solution training.

By January 1, 2021 — Claims payment processing will begin
enforcing EVV requirement




EVV Resources
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EVV Resources

The Electronic Visit Verification webpage - located under the Business Transactions

BUSINESS &
' IN.gOV el RESIDENTS GOVERNMENT EDUCATION TAXES & FINANCE

=+
INDIANA. I ¢,

for Providers _ _ i . . . . . .
- Provider Enrollment Provider References Provider Education Business Transactions Clinical Services About IHCP Pro;

IHCP Provider Healthcare Portal
By verification
Qualified Provider Presumptive Eligibility {PE)

Electronic Visit Verification Electronic Visit Verification

Flectronic Data Interchange (EDI! Suiutions The IHCP will implement an electronic visit verification (EVV) system for federally required

o ] provider documentation of designated personal care and home health services.
Billing and Remittance

Program Integrity
Health Insurance Portability and Accountability Act (HIPAA)

Indiana Medicaid Promoting Interoperability Program




EVV Resources

The Electronic Visit Verification Training webpage - located under the Provider
Education tab

BUSINESS &
' IN gOV ErPEE— RESIDENTS GOVERNMENT EDUCATION TAXES & FINANCE VISITING & PLAYI

A . INDIANA + l@
JE=iY: MEDICAID (65’

for Providers

Provider Enrollment Provider References Provider Education Business Transactions Clinical Services About IHCP Programs

Provider Education Opportunities
2020 IHCP Roadshow
IHCP Live

Program Integrity Provider Education Training

Srovider Healthcare Portal Training Electronic Visit Verification Training

) . e Check this page for training opportunities around electronic visit verification (EVV) for
PE Qualified Provider Training perscnal care and home health services.

Electronic Visit Verification Training

Morkshop Registration

How to Access Virtual Training




22

EVV

Electronic Visit Verification Preparation
COMPLIANCE DATE: January 1, 2021

EVV Resources

How to prepare

Providers may choose between
two technology options to use for
Electronic Visit Verification:

Sandata This is available to all personal
(State- care service providers at no cost
Spi to the provider. This solution
EVV Solution) | meets the federal requirements
but does not provide additional
The 21st Century Cures fumctionality.
Act directs state Medicaid I
Programs to require Alternative Froviders may also use
providers of personal EVV Solution | any other vendaor that has
D n e integrated in Indiana with the
lactronic visit verification” Sandata solution. Alternative
syatem to document vendors may provide additional
jered. Eederal functionality to providers.
law requires that providers
use the EVY system to
me
information: .
» Do i Available resources
» Location of service Electronic Visit Werification: This webpage provides

all of the latest IHCP policy guidance on EVY imple-
mentation as well as helpful information for both
Sandata and alternative BV vendor users.

Electronic Visit Verification Training: This webpage

contains all of the educational reference material for

Sandata users.

For providers using
Sandata (State-Sponsored
EVV Solution)

Step 1: Complete the Sandata trairing
Providers can complens this training using two
methiods cuEventhy

» Self-paced onlin training

» Insiructor-led webinar training session

For insEructions om accessing the saif.paced
fraining [or o sign up for an

raining session], go to the EVY Training
Reglscration Ouick Relesence Guide

Step - Recehve your login credentials

ONCE Providers Niave Completed tha training, thiy
waill need 1o ermail their certificace of completion to
INNIXEYWVi®duc .com o receive their agency’s
Sandata login oredentials.

Step 3- Enter your employes and dient
information

Each amployes will have his or har cwn login
rdormaticn for the Sandata syswem. The agency
waill'wana to creane hogins for each employee as
weell a5 insart information about the agency’s
chienas receiving personal care services.

Step 4 Provide employess with appropriate
devices

if ther agency is planning 1o use b e visit
werification using Sandata Mobik Connect, it wil
want o ensure ics employees have access o a
Smart dewvice. Providers can use aither Andraid or
Apple devices. Otherwise, smgloyess should be
rained to use iephonic wisit werification.

Step 52 Prepare your direct Care workers

The agency will want b @nsune That thsr nect cans
winrkers have had individisal Braining on cagruring
wisits @ithar through this Sandats Motile Connect
apglication or through wekphonic wisitver ficasion.

For providers using an
alternative EVV vendor

Step 1: Send an email ts EVWSTsEa in gov

Thie agency will want ta indude tha agency’s
mame arsd CoNtAcT infOrmation along with the
almernative vendors name and contact indor.
matian. This will allow FE5A 1o determine if the
wendor has previously integrated with Sandata
in indiana. if the vendor has not praviowsly e
grased, it will be reguired to pay 2 ons-time fee.

Sxep X Request testing credentials from
INAIMEVW@ sand ata com

Once Sandata has infarmed the altennative
wendor that they are ready to begin testing. the
provider agency should request testing creden.
slals for the wendar. These oredentials should be
@provided ie the vendar.

Sxep 3 Waork with the vendors to comgplete the
TEsting process

With the testing credentials, tha vensor will
prepare a st Tile that will b= submitied 12
Sandata for approval. The provider agency will
need to s1ay in contact with the vender during
this process. Be sure o have the wender sub-
2 natification to INAIEEVV@sandatacom
ar E55-T0E-2407 once the test files have been
submicted 1o Sandata for revies.

Sxep 4 Complete the self-paced training

Whila the vendar i testing, tha provider agency
should complete a bried training on the usags
and functionadity of the Sandata Aggregator,

Step 5 Regquest production credentials

With training compdets, and onoe WEting has
Been canfirmed, provider agencies will requess
production credentials that will be used ta log
inie ther Sandata Aggregabar,

Contact us by phone at 800-457-4584, option 5 or by email at eve@fssa.in.gow
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Office of Medicaid
Policy & Planning

Famiily & Social Services Administration
Office of Medicaid Policy & Planning
402 W. Washington 5t Room W74
Indianapolis, IN 46204

EVV Implementation Guide

* Provides key requirements

* Provides step by step guide
for implementation

* Provides contact information
for questions or issues

AVAILABLE ON THE INDIANA
MEDICAID EVV WEBPAGE




Provider
Resources Available

Y, { . : o
23 YinisTRAS




24

Resources Available

 What resources are available to providers?
— Regional Field Consultants

— Provider Reference Materials
— Provider Education
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https://www.in.gov/medicaid/providers/490.htm
https://www.in.gov/medicaid/providers/469.htm
https://www.in.gov/medicaid/providers/455.htm
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Sign Up for Updates!

* Register for updates on the Indiana Medicaid Provider
Website:

— Email Address

Get Important News & Updates

Sign up for email and/or text notices of Medicaid and other FSSA news, reminders, and other important information.
When registering your email, check the category on the drop-down list to receive notices of Medicaid updates; check

other areas of interest on the drop-down list to receive notices for other types of FSSA updates.
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How to resolve questions

 EVV@fssa.in.gov

— To ask policy-specific questions

— To get started with an alternative EVV vendor

INXIXEVV@dxc.com

— To receive your agency’s Sandata State Solution login credentials

 The IHCP Help Desk: (800) 457-4584, Option 5

— For technical assistance using the Sandata State Solution
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mailto:EVV@fssa.in.gov
mailto:INXIXEVV@dxc.com
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Provider Relations Consultants

FIELD
CONSULTANT

EMAIL

TELEPHONE |COUNTIES SERVED

Jean Downs

INXIXRegion1@dxc.com

(317) 488-5071 |Dekalb, Elkhart, Fuiton, Jasper,
Kosciusko, LaGrange, Lake,
LaPorte, Marshall, Newton,
Noble, Porter, Pulaski, St Joseph,
Starke, Steuben, Whitley
Chicago, Watseka

Sturgis

INXIXRegion2@dxc.com

(317) 488-5080 |Allen, Adams, Benton, Blackford,
Cass, Carroll, Clinton, Delaware
Fountainm Grant, Howard,
Hutington, Jay, Madison, Miami,
Montgomery, Randolph,
Tippecanoe, Tipton, Wabash,
Warren, Wells, White

Danville

INXIXRegion3@dxc.com

(317) 488-5324 |Boonem Hamilton, Hendricks,
Johnson, Marion, Morgan

INXIXRegion4@dxc.com

(317) 488-5153 |Clay, Crawford, Daviess, Dubois,
Gibson, Greene, Knox, Lawrence,
Martin, Orange, Owen, Parke,
Perry, Pike, Posey, Putnam,
Spencer, Sullivan, Vanderbirgh,
Vermillion, Vigo, Warrick
Owensboro

INXIXRegionS@dxc.com

(317) 488-5186 |Bartholomew, Brown, Clark,
Dearborn, Decatur, Fayette,
Hancock, Henry, Jackson, Jennings,
Monroe, Ohio, Ripley, Rush, Scott,
Shelby, Switzerland, Union,
Washington, Wayne

Louisville

Cincinnati, Harrison,

Hamilton, Oxford

(317) 488-5026 |All other out of state areas not

) listed
(317) 488-5032




Questions?

Indiana Family and Social Services Administration
Office of Medicaid Policy and Planning
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